The Calm After the

Storm

Developing Strength Out Of Weakness

We learn, adapt and overcome...

éStephen Gordon, ENP—QOrleans Parish Communications Director
Mark Grant, RPL ENP—Dyersburg 9-1-1 Communications Center

Louis Friedmann—TN Statewide Interoperability Coordinator

What happens when ‘doing the best we can’ isn’'t good
enough? When the Comm Center evacuates, when our re-
sponse vehicles become useless, when lives slip away into
the darkness, how do we ensure it never happens again?

... This one day event will feature speakers who have developed strength through Amer-
ica's most trying times: Hurricane Katrina, the 2009 Ice Storms, the Gulf Oil Spill, and the

2010 Floods. Their insights will help prepare your agency for the

next “Big One”. Do not

miss this opportunity to hear and meet these subject matter experts!

Please Fax Registration to 731-364-6791 or email to jamison@wc911.com

AGENCY NUMBER OF PERSONS ATTENDIN FROM YOUR AGENCY

ADDRESS

THERE IS NO CHARGE FOR THIS EVENT.

PHONE LUNCH WILL BE PROVIDED AT NO COST FOR REGISTRANTS.
CONTACT EMAIL

Weakley County 9-1-1 Center DATE: AUGUST 23, 2011

7991 Highway 22 TIME: 8:30 AM — 4:00 PM

Dresden, TN 38225-0911

LOCATION: UNIVERSITY

731-364-2647 0 STUDENT CENTER BALL

731-364-6791f

OF TENNESSEE AT MARTIN
ROOM, SECOND FLOOR

100 MT PELIA RD, MAR
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